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How This Helps:

@/ Multi-channel access and self-service

r more accurate resolution.

CMDB (Configuration Management
Database)

AssetSonar ITSM provides a unified IT Graph,
liInking all hardware, software, and licenses to
INncidents and requests. Real-time asset data
powers issue resolution, operational efficiency,
and decision-making.

@® Keep all asset data In one place for accuracy
and easy access.

@ Automatically detect and update assets in real-
time across your IT environment.

@ Link service tickets to real-time asset data for
faster resolution.

@® Map and visualize relationships between
assets, users, and services.

& Automated routing and categorization
& Instant access to asset context ensures

Incident + Request Management
& Self Service Portal

Manage IT incidents, requests and escalations
across multiple channels under the same
roof. Employees can learn using an accurate
Knowledge Base to submit requests, find
solutions, and get instant resolution.

@® Integrate real-time Asset data with ITSM
workflows

® Raise tickets via Portal, emalil, Teams, Slack, or
direct integration with tools.

@® Automatic escalations based on SLA rules and
Incident severity

® Automate ticket prioritization and assignment
based on issue type and technician skillset

Johns Dell Latitude 5440

How This Helps:

& Get a clear, real-time view of your IT landscape
& Access accurate asset context to resolve tickets .
& Make informed decisions with reliable asset data.
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Workflow Automations

. Asset Sonar Q Search B Templates

Tickets - Report Issue with your device (2172) New 10f28

Automate IT Service Workflows for routing,
approval processes, and escalations based on
defined rules. Together with AssetSonar’s
ITAM foundation, automation is powered by
real-time asset data, ensuring that every
decision Is context-driven.

Overview Suggestions Automations
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@ A Henry Cavill " Reset Entra ID Password
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Reset password for the ticket requester. OVERVIEW

Overview

Report Issue with your

1) Select Device: & 1 - [> Preview

2) Define the problem

Al Diagnostics
A Automation User 2 ‘: g S
7 days ago Al will respond through an internal note.

Ticket category has bes > Preview

@ 2 Automation User Follow-Up
7 days ago

Thank you for reaching out! To assist yo

® Spend less time on manual tasks, so you can
focus on more complex issues.

@ Reduce resolution times and prevent
bottlenecks.

Time to Own

Time to Resolve

let us know if you've tried any troubleshqg

How This Helps:

& Reduce exposure & workload fatigue
& Faster service delivery & resolution time
& Eliminate daily firefighting and data chaos

(This message was created using Al)

® Automate escalation rules and approval
workflows.

® Ensure Service consistency so every ticket
follows the same automated process

Al-powered Diagnostics

Q. Search

Asset Sonar

Predict and prevent recurring incidents using
historical data and Al suggestions built on your
ITAM Infrastructure. With real-time asset context
and Al-powered support, IT Service delivery
becomes more efficient and responsive,
ensuring higher accuracy and employee
satisfaction.

ickets - Report Issue with your device (2172) New

B Conversation b, Statistics Resolution 4 Approvals 11 Knowledge base > Linked items = History

@ 2 Automation User Follow-Up =
7 days ago

User Sentiment: neutral

Diagnosis

User Henry Cavill reported a broken MacBook Pro device. The asset details indicate the device is a MacBook Pro with Apple
M1 Pro, 16 GBE RAM, macOS Tahoe 26.3, and Apple Care Warranty till December 2027. No specific details of the issue were
provided by the user. Need to ask user for more information about the device issue and any troubleshooting tried, to guide

@® Handle repetitive tickets faster using Al-powered
Diagnostics and Automations

@ Enhance service accuracy using insights built on
real data from your core IT Infrastructure

@® Allow employees and technicians to troubleshoot
and resolve Issues autonomously using Zoe, our
native Al assistant

@ Run accurate reports powered by Al to stay on
top of your IT Service delivery

next steps or warranty repair options.

How This Helps:

& Proactive resource planning for efficient IT
Service delivery

& Accurate, real-time Al-powered reports

&/ Diagnostics are always aligned with the most

accurate asset data

Unified IT Graph Single Source of Truth Autonomous Al
hy Choose Fully iIntegrated with IT A service platform that Autonomous Al ITSM
AssetSonar Asset Management (ITAM) reflects the most accurate Solution that automates
ITSM? for complete visibility and and up-to-date Asset data workflows, reduces IT
° control across your entire IT that you can trust under a operational costs, and scales

environment single unified platform as your organization grows

BOOK A DEMO

AssetSonar offers innovative asset intelligence & management solutions, trusted by thousands of organizations globally.
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